
1  Customer Information
FIRS T N A M E L A S T N A M E

S TREE T A DDRE SS

C IT Y S TATE /PROV INC E POS TA L CODE

EM A IL PHON E

 Mailing Address (if different from above)
S TREE T A DDRE SS

C IT Y S TATE /PROV INC E POS TA L CODE

2  Purchase Information        I received this item as a gift
ORDER N U M BER (IF K NOWN) CUS TOM ER N U M BER (IF K NOWN)

WH ER E TH E ITEM WA S PU RC H A SED (IF K NOWN)

3  Return Item Details (if returning more than two items, please use a second form)

I T E M  O N E
S T Y LE COLOR SIZ E ITEM DE SC RIP TION

SELEC T RE A SON FOR RE T U RN

 711 - DO NOT 
LIKE DESIGN

 721 - TOO 
SMALL/SHORT

 722 - TOO 
LARGE/LONG

 723 - ORDERED MULTIPLE 
SIZES, KEPT ONE

 731 - FABRIC ISSUE  732 - SEAMS/STITCHING  733 - ZIPPER  741 - OTHER

OTHER ISSUE: 

I T E M  T W O
S T Y LE COLOR SIZ E ITEM DE SC RIP TION

SELEC T RE A SON FOR RE T U RN

 711 - DO NOT 
LIKE DESIGN

 721 - TOO 
SMALL/SHORT

 722 - TOO 
LARGE/LONG

 723 - ORDERED MULTIPLE 
SIZES, KEPT ONE

 731 - FABRIC ISSUE  732 - SEAMS/STITCHING  733 - ZIPPER  741 - OTHER

OTHER ISSUE: 

Returns

STEP 1: FILL OUT THIS FORM
Fill in the details of your return below.

If you are not satisfied with one of our products at the time you receive it, or if one of our 
products does not perform to your satisfaction, you may return it to us for a repair, replacement 
or refund. Damage due to wear and tear will be repaired at a reasonable charge.

PLEASE NOTE: We do our best to completely process returns within 1 week of the date they arrive. During high traffic periods, it can take up to 3 weeks for a return to be processed. 

Credit will be applied to the original payment method whenever possible. Returns marked as gift or returned more than 1 year after the purchase date will be issued a merchandise 
credit. If you do not have a Patagonia order number or proof of purchase, you will be issued a merchandise credit for the last sale price of the item(s). Refunds may take 3–7 business 
days to appear on your account.

*Please ship your package with a carrier that can provide tracking and insurance as Patagonia is not responsible for lost packages. © 2019 Patagonia, Inc.

STEP 2: PACK IT UP
Include this form and any proof of 
purchase with your return item(s).

STEP 3: SHIP IT OUT*

Send your package to the following location:

Patagonia Returns 
8550 White Fir St 
Reno, NV  89523
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